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The following terms and conditions are applicable for any individual or entity (the “client”) 

that has received an invoice from Platform. Platform is a trading style of The Manta Group 

Limited (“we/“us”/”our”), registered at Town House Farm, Clotton, Tarporley, CW6 0EG 

(14341667). Contact details available at builtbyplatform.co.uk. 

1. Quotations, agreements and invoices 

1.1. All fees are excluding and subject to VAT, and will be issued in GBP. 

1.2. One-off work is defined as work that will only occur once, such as a project or 

ad-hoc development work. 

1.3. An on-going agreement will be billed over a three, six, twelve, eighteen or 

twenty-four month period, and delivered on a monthly basis. 

1.4. Where an Order Form is issued by us, we will require this to be signed by the 

client ahead of any work commencing. The Order Form will contain a scope of 

works. 

1.5. Where an Order Form is not issued, the scope of work will be detailed via email. 

1.6. Any quotation given is valid for 90 days unless withdrawn or extended by us. We 

will not increase fees unless the scope or deliverables are amended by the 

client, and we will give prior notice if this is the case. 

2. Payments 

2.1. If an Order Form is issued by us, the payment schedule will be detailed within 

this document. By signing this document, the client is agreeing to pay the full 

amounts on or before the dates that are stated. This is a legally binding 

contract, and cannot be cancelled or suspended. 

2.2. If an Order Form is not issued by us, we will require full payment ahead of any 

work commencing. 

2.3. Where we are the supplier of website or application hosting, we will provide a 

quotation in advance of transfer to our infrastructure, which may include a fee 

to transfer the website or application. This supply may be billed on a monthly, 

quarterly or annual basis. Where the website or application demands more 

resources than originally perceived, we may increase the fee above the original 

quotation. The client may decline this fee increase and give notice. At any point, 

a client can give three months notice to cancel, and move the website or 

application to another provider. The website or application hosting 

infrastructure will be switched off three months after the date on which notice 

was given. Any payments made for periods not used will not be refunded. 

2.4. We prefer all payments where an invoice is issued to be made via Bank Transfer 

(BACs) using the details on the invoice. We may request payment by Direct 

Debit or Debit/Credit Card for any on-going services or for the supply of website 

or application hosting. 

2.5. Failure to make payment may result in the suspension of services, or the 

remainder of the full contract value becoming immediately due for payment, or 

cancellation by us of any contract in place. 

3. Services 

3.1. We agree to carry out work to the scope agreed. Where a client extends this 

scope, we will notify the client in advance, and provide a quotation for the 

additional work which can be considered and accepted, or declined. In the 

event of a dispute arising as to whether the work satisfies the specification 

agreed, we will consider the dispute and make a fair decision that shall be final 

and binding. 

3.2. We require the client to work with us in a timely and suitable manner, 

communicating and delivering feedback and assets in the format required. 

3.3. We will endeavour to provide all work within reasonable and any approximate 

or agreed timeframes, however there is no guarantee. 

3.4. The client shall not supply any information which infringes the Intellectual 

Property Rights of a third party, or is fraudulent, offensive, abusive, defamatory, 

obscene or menacing or causes annoyance, inconvenience or needless anxiety 

or constitutes unsolicited advertising or promotional material.  

3.5. The client guarantees that any asset delivered to us for use within our work is 

owned by the client, or that the client has permission from the rightful owner to 

use each of these elements. 

3.6. It is the responsibility of the client to review and approve our work where the 

client feels this is necessary. Where work is not reviewed, we accept no 

responsibility for inaccuracies or errors. 

3.7. Where we are carrying out work to improve the position of a website within the 

results pages of one or multiple search engines (SEO), we will endeavour to use 

our knowledge and skills to improve positions held. However, the client 

understands that we are not in full control of the results, there is no guarantee 

that this work will improve positions held, and that positions held can also 

decline. 

3.8. Where we are carrying out work to set up and/or optimise advertising 

campaigns, we will endeavour to use our knowledge and skills to gain 

satisfactory results. However, the client understands that we are not in full 

control of the results, there is no guarantee that this work will gain satisfactory 

results, there is no guarantee that the advertising budget will not be exceeded, 

and that results can also decline. The client agrees to the responsibility of 

ensuring that all monies due and owing to the advertising suppliers are paid 

directly to it, unless otherwise agreed. 

3.9. Where we are the supplier of website or application hosting, we will require 

constant access to the website or application hosted. We will endeavour to 

supply a service that is available at all times. However, the client understands 

that we may use a third party to supply some or all of these services and 

therefore we are not in full control of the promptness of any technical 

assistance that is required should an issue arise, and equally cannot guarantee 

the service will be available at all times. If maintenance to the infrastructure is 

required, we will give at least 7 days notice, and will endeavour to ensure any 

time that the website or application is not available is kept to an absolute 

minimum. 

3.10. We do not accept any responsibility for the mistakes or actions of any third 

party including payment gateway providers, advertising platforms, printing 

suppliers, or website and application hosting suppliers. 

4. Termination 

4.1. Either party may terminate any agreement immediately and without notice if 

either entity enters into administration or liquidation. 

4.2. We may terminate any agreement immediately and without notice if any 

invoice becomes more than 60 days overdue, or if a client fails to cooperate. In 

this scenario, the remainder of the full contract value may become immediately 

due for payment. 

5. Indemnity and Limitation of Liability 

5.1. We shall not be liable for failure to perform any services if such failure is as a 

result any extraordinary event or circumstance beyond our reasonable control. 

This is known as force majeure. 

5.2. We cannot be held liable to the client for any loss or damage whatsoever or 

howsoever caused arising directly or indirectly in connection with our services. 

6. Severance 

6.1. If any clause (or part of a clause) within these terms and conditions is found by 

any court or administrative body of a competent jurisdiction to be invalid, 

unenforceable or illegal, the other provisions shall remain in force.
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